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Minco Gas, a gas utility provider in Canada, had challenges managing assets on the field. They needed to inspect, validate, 
and maintain their assets like valves, pipelines, tap stations, etc., and they were depended heavily on paperwork for these, 
making it an inefficient process.  In addition, multiple user profiles and tracking field assets added complexity for Minco 
gas. Minco’s process of capturing data through paper forms were cumbersome and time-consuming. 

Business Problem Complete digitalization
of Field records

Fielda - A Field activity management solution enabled Minco’s 
Field teams to easily identify and track their assets. Based on 
the asset (valves, pipelines, tap stations, etc.), the Fieldworkers 
pulled out relevant electronic forms and captured the data. 
Based on the project requirements, the Field teams also created 
custom forms on the go. 

A Minco field team could capture the data even when they are 
offline and synchronize it when the have data connectivity. The 
centralized teams to allocate relevant resources and they were 
able to run maintenance effectively.
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Improved operational 
efficiency by over

Reduced the time taken
to handle service 
requests by more than50%

30%
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